
Contact us for a NO OBLIGATION DEMO
1.800.991.0783      info@realtimenetworks.com   www.realtimenetworks.com

SMART LOCKERS
S E C U R E  E V I D E N C E  M A N A G E M E N T

WATCH VIDEO



AssetTracer is modular, smart 
locker system that o�ers secure 
storage and management of 
evidence in law enforcement 
settings. It automatically documents 
a full audit trail of who, what and 
when evidence was deposited or 
withdrawn from the locker and 
provides real time reporting and 
customizable alerts to meet the 
needs of any evidence handling 
procedures. 

AssetTracer Secure Evidence 
Management systems help you:

Introduction 

SMART LOCKERS: Secure Evidence Management

• Store evidence securely
• Deny access to 

unauthorized users 
• Maintain an auditable 

chain-of-custody record 
with optional photo 
identification  

• Collect notes, descriptions, 
or case numbers upon 
deposit

• Reduce liability and risk



SECURE ASSET LOCKERS & DEVICE MANAGEMENT SOLUTION

How It Works

• Authenticate at the locker
• Choose suitable compartment for 

deposit
• Enter item description, case number 

and notes
• Deposit evidence
• Notification email sent (optional)

Detectives

• Authenticate
• View list of compartments with 

evidence
• Choose compartment to withdraw
• Withdraw evidence

Evidence Room Sta�

SMART LOCKERS: Secure Evidence Management

• Authorized o�cers and technicians can 
securely deposit and withdraw evidence when 
needed, at any time day or night

• Multiple levels of access and role-based 
controls 

• Refrigerated compartments can store 
temperature-sensitive evidence

Improved Availability and Security

• Automated transaction logging provides a full 
audit trail and detailed chain-of-custody 
reporting

• RFID content surveillance technology tells you 
when any item has been withdrawn or 
returned 

• Integrated camera can log user photos in the 
transaction log for added accountability and 
security

Improved Accountability

• Control access to individual locker 
compartments based on identity or time of day

• Role-based access control features in 
management software 

• Real time reports and automated alerts notify 
when new evidence is deposited and/or 
withdrawn

• Remote monitoring of multiple locations from a 
central location

Complete Management

• Durable lockers built with 18-gauge steel frame 
and panels

• Compact modular design gives you 
high-density storage when floor space is tight 

• Flexible compartment sizes and optional asset 
tagging

• Emergency opening feature 

Rugged Design for Busy Locations
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Radio Module 

7.3” x 13.4” x 16.7”

185 x 340 x 424mm

Small Module

7.3” x 13.4” x 7.9”

185 x 340 x 200mm

Cell Phone Module

7.3” x 13.4” x 3.5”

185 x 340 x 89mm

Laptop Module

16.7” x 13.4” x 3.5”

424 x 340 x 89mm

Full Size Module

16.7” x 13.4” x 16.7”

424 x 340 x 424mm

Long Gun 3-Module

7.3” x 13.4” x 52.7”

185 x 340 x 1338mm

Long Gun 2-Module

7.3” x 13.4” x 34.7”

185 x 340 x 881mm

Door Options

Steel door

Window door

Mix & Match 
Compartment Sizes 
to Fit Your Needs

RTNHub Software

The RTNHub Software portal provides insight and control over 
your lockers and users. It lets you make instant updates and 
respond to alerts that you have customized. Available on 
authorized desktop computers and mobile devices. RTNHub 
software can be installed in your own IT infrastructure, or you 
can leverage Real Time Networks hosted cloud o�ering or 
managed services.

Features include:

• Rapidly provision new users and modify access rights
• Browser-based application lets you manage access 

anywhere, anytime
• Customizable alerts and reports that can be exported 

to Excel, PDF, CSV or XML
• Integrates with most major access control systems

5° to 40°C (40° to 
104°F) operational 
temperature range

O�ine mode in case 
of network outage

Optional Backup 
Battery

Refrigerated 
compartments 
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Access all of your secured equipment using the RTN 
Smart Terminal available with every AssetTracer 
Evidence Management system. Choose from multiple 
user authentication options, including PIN code, access 
control card, fingerprint or facial reader, or mobile phone. 
The easy-to-use touchscreen prompts users through the 
deposit and withdrawal process. Its intuitive menu 
system keeps transactions fast, secure, and simple.

Smart Terminal

AssetTracer Secure 
Evidence 
Management systems 
are fully compatible 
with other Real Time 
Networks solutions, 
such as KeyTracer. 
The RTNConnect API 
allows for easy 
integration with most 
major access control 
or service 
management 
solutions, such as 
Genetec, Lenel 
OnGuard, AMAG 
Symmetry, CCure, 
ServiceNOW and 
many others. 
Integration with Active 
Directory (LDAP) 
simplifies user set up.

C
onnect

API and 
Integrations

SMART LOCKERS: Secure Evidence Management

5



 

 

 

 
 

Power

• 120V Power Consumption
• 5° to 50°C (40° to 120°F) operational 

temperature range
•
 

Optional Backup Battery

Authentication

• PIN code
• Proximity card (compatible with most major access 

card systems)
• Biometric (fingerprint or facial)
• IrisID Iris Recognition Scanner
• Card & PIN

Technical Specifications

Digital

• SSL encryption in transit
• Enterprise-grade SQL Database backend
• Reader interface: RJ45 or WiFi

Lockers

• 18 gauge steel
• Optional shatter-proof clear 

polycarbonate doors
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AssetTracer is a premier brand of Real 
Time Networks. Over 4,000 of our key 
and asset management solutions are in 
use worldwide.

With operations in US, Canada, UK and 
Europe, Real Time Networks (RTN) is a 
leading provider of custom safety and 
security solutions – for keys, assets, and 
people. For over 30 years, RTN has built 
a reputation for delivering custom 
security solutions backed by 
industry-leading customer service and 
support.

From your initial consultation to custom 
installation, training, and 24/7 phone 
support, RTN keeps you and your 
technology running safe, secure, and 
e�cient with sales and service available 
across Canada, US and UK.




